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This class aims to improve your English communication skills to help students achieve their
S goals of securing a job in the airline industry. In addition, there will be training of
communicating with passengers and coworkers using the English language as a tool.
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5%% English for Cabin Crew by Terence Gerighty with Shon Davis (CENGAGE Learning 1))
Handouts
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Students learn English expressions used in the airline industry, especially by flight
e attendants. Students study key language usages and vocabularies used at the routine

stages of any flight, long—haul or short haul.

KERER

BEOEDF In—class lecture with some group—works, pair-works and discussions
The development of familiarity and confidence in airline and service industry
BEHE and the acquistion of a basic practical ability in English conversation, listening and understanding.
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1 The pre—flight briefing 15
2 Welcome on board 15
3 After take—off and into the flight 15
4 Food and drinks 15
5 Minor passenger 15
6 Medicail emergency 15
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The pre—flight briefing / Introduction
a Meeting colleague
1 4H~5H 15
b Finding out about the flight
¢ Case study: A day in the life
Welcome on board / Polite requests
a Welcoming passengers
2 5H 15
b Settling passengers in their seats
¢ Demonstration safety procedures & checking before take—off
After take—off & into the flight / Formal & informal language
a Making the first announcements
3 6H~7H 15
b Getting started
¢ Helping to settle passengers
Food and drinks / Offering a choice
a Giving a choice
4 9H~10H 15
b Serving drinks
¢ Duty—free sales
Minor passenger problems / Apologizing
a ldentifying passenger problems
5 11H~12H 15
b Dealing with problems
¢ Saying sorry
Medical emergency: Is there a doctor on board?
a Dealing with an on—borad accident
6 1H~3H 15

b Dealing with a serous medical incident

¢ Reporting a medical incident
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Speakout 2nd Edition Intermediate Students’ Book

g = BBC Pearson

BEE

2 ®F 0 A F

= To enhance the speaking ability so that they may converse freely and efficiently with
foreigners or colleagues in English.
R Translation of books and medical thesis as well as interpretation in various situations.
BEDOEDF Pair conversation as well as disucssion and occasional public speaking

The main object of this course is to train students to successfully express oneself and to communicate with foreigners. One of the
@lﬁ% E *,i-fi\‘ purposes is for students to be able to pick up information and to provide explanation as well as solutions to problems in

real situations which may occur at airports or on board airplanes.
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1 Speaking in pairs or groups 10
2 Listening for information 10
3 Composition structures 10
4 Reading for information 10
5 Group disucussion and presentation 10
6 Basics of Grammar 10
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s a. Elements of a Conversation .
p April
Z Z b. Native Phrases and Idioms to 10
.. . Febru
li( c. Talking in Pairs and Groups ebruary
L a. Dictation Practice .
il April
n : b. Listening for Data and Information to 10
8 .. Febru
fl c. Summarizing the News ebruary
w a. Basic Sentence and Paragraph Structures )
r April
g é b. Explanation of Data and Graphs to 10
i .. . Febru
111 c. Writing an Opinion Essay ebruary
R a. Reading for Information and Data .
e April
g 3 b. Summarizing Information to 10
i Feb
Ill c. Looking at Graphs and Tables ebruary
5 a. Structures of Discussion
s G b. Problem Solving April
o c. Information Collection and Summarizing to 10
S Februar
! ’ d. Output of Data and Analyis Y
" e. Debating a Controversial Topic
? 5 a. Parts of Speech April 10
Tas to
n b. Exercises February
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